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(Part A) zZzw
Research Methodology

~t�áïìX (Research Design) Zq-4ó{� .1

Statistical Design (3) Observational Design (2) Sampling Design (1)

Operation Design (4)

1 & 2 (B) 1, 2 & 3 (A)

1, 2, 3 & 4 (D) 2 & 3 (C)

LLyz*y~'̂×�zg~7ìXóót¾n»Gz£ìX .2

Null Hypothesis (B) Working Hypothesis (A)

Scientific Hypothesis (D) Crude Hypothesis (C)

tZ�Zðâ~.Z]Z��äÆ§j�X .3

uz} (B) x@{ (A)

tX (D) ZÚz- (C)

»ÑGz£ÅiYõ�**�@*ìX Research Design Zkó{� .4

Diagnostic Design (B) Descriptive Design (A)

Experimental Design (D) Explanatory Design (C)

[ik,_·�`»z0�ï�@*ìXtx@{»Ã̈K§iìX .5

Systematic !*�� (B) Participant ÑZÇ (A)

Covert� (D) Structured �! (C)

Ë�Û�Ô¡c*Z�Zg{Æ-_·Æ§jÃHë�? .6

Legal Method (B) Historical Method (A)

Case Study Method (D) Philosophical Method (C)

Y0+ZgzVÆgztÃZyÆ¡~âjw~�!£�Æa�9Ôú7Zzggkge�**Xtï»Ã̈K§iìX .7

ZÚz- (B) ÎZÜ) (A)

uz} (D) x@{ (C)
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~t�áïìX Data Analysis ñZ�Æ�t .8

Coding (B) Tabulation (A)

tX (D) Editing (C)

ZÐï»â7öyÌ¹Y@*ìX .9

Research Report (B) Research Design (A)

Survey of Literature (D) Data Analysis (C)

H�@*ìX 'Mixed Interview' .10

lZg~¥â]qÝ�** (B) £g~¥â]qÝ�** (A)

Zy~ÐÃð7 (D) £g~ZzglZg~¥â]qÝ�** (C)

ZÜ)ÃHë�? Î EZzgZq-{mF,�MÐ�YäzZá .11

Unstructured Questionnaire (B) Structured Questionnaire (A)

Pictoral Questionnaire (D) Mixed Questionnaire (C)

~t�áï7ìX (Scaling Techniques) eöÆ§hV .12

Ordinal Scale (B) Nominal Scale (A)

Internal Scale (D) Natural Scale (C)

ä�Y©]ÅeöÆZk§jÃ7HX Jacob L Moreno .13

Sociometry (B) Trignometry (A)

Zy~ÐÃð7 (D) Geometry (C)

Ä7Zz6,�ì? (Likert Measure) Æ^e: .14

5 points (B) 10 points (A)

20 points (D) 15 points (C)

W!*�~ÃZ�V~��Æ%:ÆZN[�äÆ§jÃHë�X .15

Random Sampling (B) Probability Sampling (A)

Internal Sampling (D) Cluster Sampling (C)
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Ã¾ä7H? Scalogram Analysis .16

Thurston (B) Bogardus (A)

Guttman (D) Likert (C)

~t�áï7ìX Non-Probability Sampling .17

Internal Sampling (B) Convenience Sampling (A)

Snowball Sampling (D) Purpose Sampling (C)

~ÜsZÚY}�V�~¼7Y}Xt¾»¸wì? .18

ZgT (B) Z#îy (A)

eZ� (D) cZo (C)

ÆS:]�X (Basic Research) ãC�~ï .19

Ãc*]zä�** (4) X»i (3) dc (2) úÃt (1)

1, 2 & 3 (B) 1 & 2 (A)

1, 2, 3 & 4 (D) 1, 2 & 4 (C)

ZgTä(ÏZ�ZgzVÃZyÆZdwÅãC�6,�gzÈ~Å¶XZkïÆ§jÃHë�X .20

Philosphical Method (B) Institutional Method (A)

Historical Method (D) Legal Method (C)

].h+,»!*ã£¹Y@*ì? .21

Rene Descartes (B) Karl Marx (A)

Hegel (D) Machiavelli (C)

Æ_.�YEx~�³ïÆ�ZÔZ:ZßwÄ�X David Easton .22

6 (B) 4 (A)

10 (D) 8 (C)

»ÑH�@*ì? Applied Research .23

ñZ�¦�** (B) X»i (A)

DqÝ�** (D) ÃtÃ�Ûzr�b (C)
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ïÆøDfs%ZiÅ9F,KMHì? .24

ñZ�¦�** (5) X»Òy (4) g7g^r (3) Gz£ (2) Z�[»Y,̂{ (1)

1, 2, 3, 4 & 5 (B) 4, 1, 2, 5 & 3 (A)

3, 4, 5, 2 & 1 (D) 2, 3, 4, 5 & 1 (C)

ZkÂ[»'ìX James Herald Fox .25

Bureaucracy (B) Administrative Behaviour (A)

Criteria of Good Research (D) Das Capital (C)

»7gZ**xHìX APA jZ!Y]»§i .26

American Psychological Association (B) Associate Press Academy (A)

Academic Publication Authority (D) Asian Printing Association (C)

�ä»§i7ì? CheckÃ Plagarism Zy~ÐÃ̈K .27

Urkund (B) Turnakey (A)

Dupli Checker (D) Wikileaks (C)

Ä�w~�ZðYCìX (Census) yz*y~%�xÑg~ .28

�w 10 (B) �w 5 (A)

�w 20 (D) �w 15 (C)

ÅYCìX (Theory Building) Zkó§jÆfg=Ãt�i~ .29

Conceptual Research (B) Emperical Research (A)

Action Research (D) Basic Research (C)

ìX (Online Depository) £ßV»WyÑífí{ Ph. D. tyz*y~ .30

Shudh Yamuna (B) Shudh Ganga (A)

Shudh Kaveri (D) Shudh Godavari (C)

»�g�í¹VìX INFLIBNET Centre .31

Bombay (B) New Delhi (A)

Gandhi Nagar (D) Chennai (C)
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»7gZ**xHìX ANOVA .32

Assembly of Venice (B) Analysis of Veriance (A)

Application of Validity (D) Assessment of Value (C)

Ãy�áù�@*ìX Indian Journal of Public Administration .33

IIPA (B) IPSA (A)

PBI (D) PTI (C)

Gz£ÅS:]~t�áï�X .34

zZã (5) ¦ZC (4) ìà (3) ³ (2) �.Þx@{ (1)

1, 2, 3 & 4 (B) 1, 2 & 3 (A)

2, 3 & 4 (D) 1, 2 & 5 (C)

¾ziZg]Æ�Z],{~W@*ìX UGC .35

ziZg]�Z¼ (B) ziZg]�%Z: (A)

ziZg]F,¹ZK̈ãz�b (D) ziZg]pÄ (C)

ZknÆ].zw~[�Z!*]Æ�B�B�Z[�y{Æ@*W,Z]»Ìx@{�@*X .36

Observational Schedule (B) Rating Schedule (A)

Institutional Schedule (D) Interview Schedule (C)

p�[�Z[�y{Æ0*kY��Z!*]Å{:7g~�äÆ§jÃHë�? .37

Observation (B) Schedule (A)

Interview (D) Survey (C)

¾ãC�6,�/õJÅYCì? (Sample Size) %:Å�#Ö .38

[Å�ª( (3) _·»Ñ (2) ik,_·W!*�~ (1)

âàz�b (5) _·ÅâÎ (4)

1, 2 & 3 (B) 1, 2, 3 & 4 (A)

1, 2, 4 & 5 (D) 2, 3 & 4 (C)
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ÆtZb%Z�X (Research Report) Zq-Zhóg7g^ .39

Research Design (B) Z�[»Y,̂{ (A)

tX (D) }ò (C)

�¶zZÑZ�Zg{»**xHì?  Grades Ã (Higher Education Institutions) yz*y~Zd(Z�ZgzV .40

NSSO (B) NIRD (A)

NISD (D) NAAC (C)

ì? Academic Search Engine Zy~ÐÃ̈K .41

Amazon (B) Google Scholar (A)

Ali Baba (D) FlipKart (C)

ZN!*]ÆgD**]Æ_·ÃHë�? .42

Psephology (B) Ethnography (A)

Demography (D) Etimology (C)

Yi»§i7ì? Central Tendency Zy~ÐÃ̈K .43

Mean (B) Mode (A)

Median (D) Correlation (C)

ÃHë�? (Statistical Test) ÅYõÆa¬xîg6,ZEwHYäzZÑÑgc*C (Hypothesis) Gz£ .44

B-Test (B) T-Test (A)

C-Test (D) V-Test (C)

ÆÜsìX (Research Ethics) tóZÜª] .45

�Z[�y{Ð�Z[qÝ�äÆa�!*îeZÜ (B) �zuzVÅïÃZyÅZYi]Æ%ZEw�**X (A)

tX (D) óñZ�ÃZLfZCÃZ+}ÆaZEw�**X (C)

~�HìX (Non-Structural) Zzg)�! (Structural) Ã�! (Questionnaire) ZkäÎZÜ) .46

Singleton (B) Manheim (A)

Goodman (D) P. V. Young (C)
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§jÆZ:tÆat§iZEwHY@*ìX (Statistical) �Yï~Ñgc*C .47

SPSS (B) ISO (A)

ISBN (D) NPS (C)

Zq-ZiôZïg»�&ÐZë�Û9tìX .48

[Ãz�Ü»0*È�** (B) [ÃñZ��ÛZë�** (A)

âàæ��** (D) ïÆZ%Zi~gÉð�** (C)

ï~Z�[ÆY,̂{»ZëÑtì .49

ïÅ¢zg]»ç�** (B) DqÝ�** (A)

Zy~ÐÃð7 (D) Â1VÅz�&¯** (C)

ÆZlx~t�áïìX (Content Analysis) �tQ .50

Contextual Ananlysis (3) Conceptual Analysis (2) Word Counting Analysis (1)

Semantic Analysis (5) Evaluation Ananlysis (4)

1, 2, 3 & 4 (B) 1, 2 & 3 (A)

1, 2, 3, 4 & 5 (D) 2, 3, 4 & 5 (C)

(Part B) z[
(Public Administration)

ZOò¤/e7�äzZá .51

(Blake & White) �ZzgzZV$  (B) (Blake & While) �ZzgzZb (A)

(Argris and Moulton) Wg¦/Zzgñz (D) (Blake & Moulton) �Zzgñz (C)

¾Æ_.Äz°¬)ó¬AÅu¤/ñVÐmg�rìX .52

L.D. White (B) Luther Gullick and L. D. White (A)

Willoughby W.F. (D) Luther Gullick (C)

Æizy»¦gÝìX Zone of Indifference .53

Decision making (B) Leadership (A)

Motivation (D) Authority (C)
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¯òÃtÃtÌ¹Y@*ìX .54

@*g] (B) }*CZßw (A)

ZK̈ã©] (D) ´�ð (C)

ÎaZµâã�ìX Zy~Ð¾Å .55

Chester Barnard (B) Mayo (A)

Taylor (D) Chris Argyris (C)

Ã̈K÷�g~Z�ZgzV»7ìX .56

(Advisory) xzgC (B) (Planning) µ/ (A)

Consultation (D) ÑqÝ�** (C)

äúHX ________ ÅZ�bÃ   Performance Budget .57

Second Hoover Commission (B) ARC  (A)

First Hoover Commission (D) Estimates Committee (C)

Ày}.â]7ìX Service Zy~ÐÃ́ .58

Indian Administrative Service (B) Indian Foreign Service (A)

Indian Police Service (D) Indian Forest Service (C)

Æ7��{ The Law of Rising Pyramid .59

Peter Drucker (B) Parkinson (A)

Simon (D) Rensis Likert (C)

Zk�w~**ÇH�HX  Pendelton Act .60

1939 (B) 1978 (A)

1883 (D) 1853 (C)

zQäZMZgÆZlxÃ7HìX .61

ëàZMZg (4) �âãZzgëwZMZg (3) gzZîZMZg (2) �ÑCZMZg (1)

1 + 3 (B) 3+2 +1 (A)

Zy~ÐÃð7 (D)   2 + 3  (C)
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gc*4u»g»We^Zki%}~W@*ìX .62

Union Subject (B) State Subject (A)

Zy~ÐÃð7 (D) Concurrent list (C)

!*0+S�ðëqÆ¦gÆ7��{t�X   The concept of Bounded Rationality .63

Taylor (B) Max Weber (A)

Riggs (D) Herbert Simon (C)

�í�á�FFìZk6, .64

Corporate Authority (B) Authority �âãëw (A)

Zy~ÐÃð7 (D) Corporate Authority (C)

¾Ã̄Ñ�~eJ�Æ**xÐñÎxHY@*ìX .65

?}.â] (B) (Civil Service) Îwuzk (A)

IT Service (D) Engineering Service (C)

�Z++aZ�D�ZyÃ»g7HYYXtÃt .66

»%: Fiedler (B) 8Ãt (Traits theory) S:Cc* (A)

Zy~ÐÃð7 (D) Contingency theory (C)

Æ©]ÃÒy�CìX Specialist Zzg Generalist Ã́g7ĝ .67

Sarkaria Commission (B) Haldane Committee (A)

Kothari Committee (D) Fulton Committee (C)

qgzfs~ÐÃ́w9@*g]F,KM~âãYCìX .68

Actcheson Macaulay - Fulton - Islington (B) Macaulay-Achison - Lee - Fulton - Islington (A)

Islington Acthison-Lee-Fulton- Macaulay (D) Macaulay - Achison - Islington - Lee - Fulton (C)

�ÛZ÷~qgzfs£òÓä-Û~ÐÃµñ���X .69

Commune (4) Canton (3) Arrondisement (2)  Department (1)

2, 3 & 4 (B) 1, 2 & 4 (A)

1 & 3 only (D) 1, 2, 3 & 4 (C)
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6,z¤/ZxÃµo~»g��ÏÆaZEwHY@*ìX  (Charter Mark) egR,âgu .70

France (B) Japan (A)

USA (D) Great Britain (C)

Wnñ��ìX Collegiate Ãµo»n .71

France (B) Japan (A)

Great Britain (D) Switzerland (C)

»�íÃµo~�&Ð¬�ìH�HåX Ombudsman .72

Finland 1919 (B) Sweden 1809 (A)

Norway 1962 (D) Denmark 1955 (C)

Äz°¬)ÆZë�zâewt�X »© .73

Prismatic Model (B) (Bureaucratic & Prismatic) �í�á�Zzg�g~ (A)

Bureaucratic & Development (D) Scientific & Bureaucratic (C)

4xZãÆPZëS:]t�X .74

Ëq (B) ps (A)

tÓx (D) 4}.â] (C)

ÅZ�ZYÃÀ�Zk�wÐñÎxHY@*ìX Citizen Charter .75

1991 (B) 2001 (A)

2002 (D) 2000 (C)

gc*�&PZÑ~Z~xZã6,Z�ÃZk**xÐY**Y@*ìX .76

E-seva (B) Friends (A)

Gyandoot (D) Bhoomi (C)

�ây',ZñhZ:¬]ÃZk�w~àgH�HX .77

2000 (B) 2005 (A)

2004 (D) 2006 (C)
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Z~xZãÆZëZ�Zâ]t~ .78

TT Act 2000 (B) »ªx Information Technology Ministry (A)

tÓx (D) National Institute of Smart Government (C)

4xZãÆÃtÃZkg7ĝÅZ�á®)Æ�¾e$âX .79

g7g^',ZñZOòZ�q] (B) ¬@JÅg7ĝXLLxZãZzgF,¹óó (A)

tÓx (D) �wg7g^ (C)

ÐH%Z�ì? TQM .80

Total Quantity Management (B) Total Quality Management (A)

Training Quality Management (D) Total Management (C)

»g��ÏÆ§j~ÐtZq-Zëâ**Y@*ìX .81

260o (B) 360o (A)

Work processing chart (D) 380o (C)

Ã¾ä7HìX Principle maximum social advantage .82

Malls (B) Dalton (A)

J. S. Mill (D) Amartya Sen (C)

�2gÅZk�iÆ�P0*g�~7HY@*ìX .83

112 �i (B) 100 �i (A)

360 �i (D) 210 �i (C)

yz*y~�!*]ÃºÐZk�w´u{H�HìX .84

1955 (B) 1947 (A)

1980 (D) 1976 (C)

¬¾o~Ñzq�ZX Zero based budgeting �i~ #ñZi: .85

�ÛZ÷ (B) Z%M (A)

',¤6 (D) u (C)
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Äz°¬)~âj1C§j»gÅU�òÅF,KMZk§bÐÅ� .86

F.W. Riggs & R.A. Dahl (B) J. M. Gaus & R. A. Dahl (A)

F.W. Riggs & J. M. Gaus (D) R.A. Dahl & Taylor (C)

qgzfs�h-V~ÐÃ̈Kß�c*�HìX .87

Principles of Public Adm., 1928 (B) Politics & Adm., 1900 (A)

Introduction to the study of public adm., 1926 (D) Papers on the Science of Adm., 1937 (C)

ÃF,ß�~YCìXYèt: Network Model Äz°¬)~ .88

Multiple Services (B) Flexibile EZg (A)

tÓx (D) Changing Technology (C)

úZòIÃtÂz�êìZk6, .89

Ñ%�/e$ (B) �í�á�ÆÜs (A)

tÓx (D) (Pluralism) Z½Î (C)

Æ' The Bureaucratic Phenomenon .90

Robert Presthus (B) Michael Crozier (A)

Likert (D) Peter Self (C)

ZCc*�HZk�w~ Hyogo Framework for Action .91

2006 (B) 2005 (A)

2008 (D) 2007 (C)

ÆaZq-5Îõ�~�ìX Disaster Management ].h+�zg~ .92

g�¿ Reactive Approach (B) dw§j»g Proactive Approach (A)

Zy~ÐÃð7 (D) âj1C Ecological Approach (C)

Ã́xZãW`Z½C�ð�@Yg�ìX .93

Markets (B) �í�á�u»g (A)

Network Governance (D) Organisations (C)
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�zâeÖ0*ñYD�Xz{t�X �YF,¹Æ .94

NGOs Zzg Society/Community (B) Society/Community Zzg State/Govt (A)

NGOs & Society (D) Market Zzg Society & Private Organisations (C)

»ªx¾�w~H�Hå? Singhvi Committee .95

1984 (B) 1986 (A)

1982 (D) 1985 (C)

¹Y@*ìX Deputy Commissioner ÃÁgc*2V~ District Collector .96

Jammu & Kashmir (3) UP (2) Haryana (1)

Karnataka (5) Punjab (4)
2, 3 & 5 (B) 1, 2 & 4 (A)
2, 3 & 4 (D) 1, 3, 4 & 5 (C)

ÆZdwt�X Ecole National 'd' Administration of France .97

5i#ÖÐIF,�M (4) (Ïu¤/ñV»Y,̂{¢8 (3) �gxÈ5i#ÖF,�M (2) ½CÆaZJ**] (1)
1, 2 & 3 (B) 1 & 2 (A)
1, 2 & 4 (D) 1, 2, 3 & 4 (C)

Æa¾Å\g�á]6,¿~Ñð�X IAS F,�M  Sandwich Pattern .98

UPSC (B) P.H. Appleby Report (A)

National Development Council (D) Administrative Reforms Commission (C)

Å�Ñ:g7g^7ÅYCìX UPSC .99
Parliament (B) Ministry of Personnel (A)

President (D) Prime Minister (C)

Æ!*ãÃy�X Critical Theory .100
Downs (B) Jurgen Habermas (A)

Presthus (D) Riggs (C)

///
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Rough Work
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Rough Work
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