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MAULANA AZAD NATIONAL URDU UNIVERSITY “@"

A Central University under Ministry of Education )
Government of India M
MANUU/CIT/2025-26/. -1... 14" October 2025
CIRCULAR

Sub: Use of University Official Email ID (@manuu.edu.in) for All Official Communications
and Discontinuation of NIC Mail Service -Reg
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This is to inform all University stakeholders that the email services provided by the National
Informatics Centre (NIC) through (https:/email.gov.in) will be discontinued with effect from 15th
October 2025 as the new NIC email services will be hosted on the Zoho Mail Platform
(https://mail.gov.in) and will be available on payment basis, as per the communication issued by
NIC.

Henceforth, all official communications within and outside the University shall be made strictly

using the University’s official email IDs ending with “@manuu.edu.in™.

Existing NIC email IDs (user@nic.in / user@manuu.ac.in) will continue to function only for login
and authentication purposes (e.g., access to Government portals such as GeM, CPPP, PFMS, etc.)
but the associated mailbox (for sending or receiving emails) will no longer be accessible after the

discontinuation date.
The NIC email services under the new Zoho platform will be made available only to important

Director 1/.
Centre for Information Technology

official functionaries, after obtaining approval from the competent authority.

To: -
I.  O/o Vice Chancellor, Registrar, FO for information.
2. All Deans, HOD's, Directors, Principals
3. All Section Heads (Teaching & Non-Teaching)
4. Heads/In-charge Off campuses
Copy To:

Director, CIT for uploading in University Website
2. Concerned File

Gachibowli, Hyderabad- 500 032, Telangana. India
(Email id. dir.cit@manuu.edu.in) (Website: www.manuu.edu.in)



